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ERP solutions

ERP (Enterprise Resource Planning) are business information systems, i.e. commercial software packages for small,
medium and large enterprises. They include all the standard business functions and have the ability to adapt the
particular needs of enterprises, supporting international standards. Application of ERP software packages can contribute
to a significant improvement of the quality of products and services.  The most popular packages are:

- SAP (BusinessOne, AiO, R/3)
- ORACLE - People Soft

- BAAN

- NAVISION

- MS Dynamics

ERP is a range of activities, supported by multimodal application software, which helps in the management of the
business, financial aspects of business operations and human resources. The introduction of ERP system involves
analysis of business processes, training of employees and new operating procedures.

There are several stages of the introduction, and they are:
- The choice of package

- Selection of module

- Technical installation

- Adaptation

- Calibration

- Introduction to work

- Maintenance

Strategy of implementation can be progressive (step-by-step), now all (big bang) and implementation by the model (Roll
out)

The most common modules in the ERP package can be:

- Financial management

- Supply chains - Supply Chain Management

- CRM - Customer Relationship Management

- E-business - E-Business

- Production management

- Management of services (Service Management)

- Distribution

- Sales

- Marketing What are the biggest costs of introduction ERP systems are consulting services - consulting.

We are ready to provide the introduction and implementation of open source versions of CRM solution SugarCRM in
version 5. SugarCRM is a company that has developed open-source as well as proprietary version of Customer
Relationship Management software, which, in the latest version, has the features that are attractive to programmers as
well as to technically less prepared users, including the construction of customizable modules, a new Ajax e-mail client
and the so-called Multi-Instance on Demand architecture. Sugar 5.0 upgrade includes four areas: platform, CRM,
architecture and development. More information about SugarCRM on official web site www.sugarcrm.com
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